PE3YJIbTATHI HE3ABUCHUMOM OIIEHKA KAYECTBA OKA3AHUA YCJIYT
B OBPA30OBATEJ/IbBHBIX OPTAHU3AIUAX B 2024 T'OAY

B 2024 rogy npoBezieHa He3aBHCHMAs OI[CHKA Ka4eCcTBA YCIOBUH OKazaHUs 00pa3oBaTEIbHBIX
YCIIYT OpraHu3alusIMU, OCYIIECTBISIIOIIUMU 00pa30BaTeIbHYIO IE€ATEIbHOCTh Ha TEPPUTOPUM XaHThI-
MaHcuicKOro aBTOHOMHOT0 OKpyra - FOrpsi.

O6mmit pedtuHr bY «MernoHCKHid MOJUTEXHUYECKUN KoJutemk» coctaBui 91,14 uz 100
MaKCHMajJbHO BO3MOXHBIX 0ajyIoB, 4YTO COOTBETCTBYET 3HAUEHHUIO «OTJIUYHO» COTJACHO
MHTEpIIpEeTalny caiita bus.gov.ru.

HeszaBucuMoli 3KCriepTr30il OTMEYAETCS:

- HAIM4YMEe HEOOXOIUMBIX YCIOBHH JOCTYIMHOCTH, MTO3BOJISIONINX HHBAUIAM TOTy4YaTh yCIyTH
HapaBHE C JIPYTUMH;

- BBICOKUH YPOBEHb 0OecredeHrs] KOM(POPTHBIX YCIOBUIH B OpraHU3AIIHH.

Bcero B He3aBHCHMMOM aHKETUPOBAHUU MPUHAIO yuacTue 346 pecionaeHToB. 13 HuX:

- 241 - oOpamamuch K WHGOPMAIMK, pa3MEIICHHOW Ha WHGOPMAIMOHHBIX CTCHAAaX B
MOMEIIEHUSIX OpraHu3aluy;

- 265 - obOparmmanuch K nHGOpPMAIUH, pa3MEICHHOW Ha O()UIIMAIbHOM CalTe OpraHU3aIlNH;

- 187 - mosB30BATUCh KAKUMH-TUOO JTUCTAHIIMOHHBIMU CIIOCOOAMHU B3aUMOJCUCTBHS C
opranmu3anueil (tTenedoH, JICKTPOHHAS [TOYTa, YICKTPOHHBIN cepBUC (opma ISt MOAAYH HIEKTPOHHOTO
oOparteHust ((KaI00bI, MPEITIOKEHUS ), TTOJIyIeHHUE KOHCYJIBTAIIUU 110 OKa3bIBAEMBIM YCIIyTraM), paszel
"YacTto 3a/1aBaeMbie BOIPOCHI", aHKETA JJIS OMPOCca IPaK/IaH Ha CallTe U POYKeE.);

- 23 - SBIAIOTCS JUIIOM, WJIA TPEICTaBUTENIEM JIMIA, UMEIOIIET0 YCTAHOBICHHYIO TPYIIY
WHBAJIUIHOCTH.

No Bomnpoc % yIOBIETBOPEHHOCTH
1. | YaoBneTBopeHBl  OTKPBITOCTBIO, TOJHOTOH W JOCTYIMHOCTBIO 97
uHboOpMallUd O JESATEIbHOCTH OpraHu3allid, pa3MelleHHOW Ha
MH(GOPMAIMOHHBIX CTEHAX B IIOMEIIEHIH OPTaHU3aIUH.

2. | YIOBNETBOPEHbl ~ OTKPBITOCTBIO, IMOJHOTOM M JIOCTYIHOCTBIO 94
nH(pOpMaLlUKd O NEATEIbHOCTH OpraHM3alliM, pa3MEIIeHHON Ha ee
ounmanbHOM caiiTe B HMH()OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON
cetu "UnTepuer"

3. | YaoBneTBopeHbl KOM(POPTHOCTHIO YCIOBUN MPEOCTABICHUS YCIYT B 83
opraHmszanuu (Haauuue KOM@OPTHOW 30HBI OTAbIXa (OKUIAHMS);
HQJIMYME W TOHATHOCTh HABUTallMM B TOMEIIEHUH OpraHMU3alluy;
HAJIMYHE ¥ JJOCTYITHOCTh MUTHEBON BOJIBI B TOMEIIICHUN OpTraHU3aIlNH;
HAJIMYME U JOCTYHHOCTh CAHUTApPHO-TUTMEHHUYECKUX IMOMEUICHUH B
OpTraHW3all¥;,  YIOBIETBOPUTEIHHOE  CAHUTAPHOE  COCTOSHHE
MOMEIICHUH OpraHu3alMy; TPAHCIOPTHAS JOCTYITHOCTh OpraHU3aluu
(Hamuyue OOIEeCTBEHHOrO0 TPAHCIOPTa, MApKOBKH); JOCTYIMHOCTb
3allMCH Ha TOJy4eHue yciyru (1o tenedony, Ha opUIMaIbLHOM caiTe
OpTaHu3aIiK, TOCPEACTBOM EMWHOrO moprana rocyJapCTBEHHBIX U
MYHUIUOAIBHBIX YCIYT, MPH JUYHOM IOCEUICHHH Yy CHelHaIncTa
OpraHM3aIiK) U IPOYHe YCIOBUS)

4. | YIOBIETBOPEHbI JIOCTYIIHOCTBIO  IPEIOCTABICHUS  yCAYr  JUId 83
WHBAJINJIOB B OPTaHU3AINH
5. | YaooBineTBopeHsI JOOPO’KENATENbHOCTHIO u BEXJINBOCTBIO 91

pabOTHUKOB OpraHW3aIKy, 00eCIICUNBAIONINX ITEPBUYHBIA KOHTAKT C
MOCETUTENsIMM ¥ uHpopMmHpoBaHue o0  yciuyrax  1pu




HETIOCPEJICTBEHHOM OOpalieHud B opraHm3anuioo? (paboTHUKH
y4eOHOIl yacTu, cekpeTapuara, NpUeMHON KOMUCCHN)

6. YnoBnerBopeHbl U Bbl 100p0KENaTeIbHOCTBIO M BEKIUBOCTHIO 90
pabOTHUKOB OpraHu3aIyy, OO0ECIeYNBAIONINX HEMOCPEICTBEHHOE
OKa3aHHWe yCIyTd MpU OOpaIlieHu: B opraHu3amnuio? (IpernoiaBaTenu,
BOCIIUTATEIU, TPEHEPbI, HHCTPYKTOPHI)

7. Y 10BIE€TBOPEHBI JT0OpOKENaTeTbHOCTHIO u BEXKJIMBOCTBIO 98
pabOTHUKOB OpraHW3ali, C KOTOPBIMH B3aMMOJCHCTBOBAIN B
JTMCTAaHIIMOHHON (opme (1o TenedoHy, MO SJIEKTPOHHOH IOYTe, C
MOMOIIBIO DJIGKTPOHHBIX CEPBUCOB (M1 TOJNAYM  SJICKTPOHHOTO
oOparmeHust (kaJio0bl, IPEATIOKEHHS ), TIOTYUCHUS] KOHCYJIbTAIUH 110
OKa3bIBAEMbBIM yCITyTaM) M B MPOYUX TUCTAHIIMOHHBIX (popMax)

8. | ['oTOBBI pEKOMEHIIOBATh MIAHHYI) OPraHH3AIMI0 POJCTBEHHUKAM H 85
3HaKOMBIM (MM MoTiH Obl Bbl ee pekomeHnoBaTh, eciu Obl ObLIa
BO3MOYKHOCTh BBIOOPA OPraHU3aIINH )

9. | YaoBneTBOpeHbl OpPraHU3AIMOHHBIMH YCIOBUSIMU TMPEAOCTABICHHUS 87
yeiyr (rpadukoM paboThl OpraHu3auu (MOApa3IeICHHs, OTACITbHBIX
CICHUAINCTOB W TMPOYME); HABUTAIMCH BHYTPH OpTraHU3AIUH
(Hammure WHQOPMAIIMOHHBIX Ta0JIMYCK, yKa3aTelel, CHUTHAIbHBIX
Ta0s10, MHPOMATOB U ITpoUee)

10. | Y10BIETBOPEHBI B I1EJIOM YCIOBUSMH OKA3aHUS YCIYT B OPTaHU3aIAH 86

C pe3ynpTaTamMu HE3aBHCHMOM OLIEHKH KauecTBa 00pa30BaTeIbHON JCITeILHOCTH, BBIBOJAAMHE U
PEKOMCHAAUAMU, MOXKXHO O3HAKOMHUTLCA nonpoGHee I10 CCBIJIKaM.

CCBhbIJIKa Ha pa3acia «HezaBucumas OILICHKa» (BLIBO,Z[LI u peKOMeHI[aI_II/II/I) .
https://megion.tmweb.ru/noko/

CCbhIJIKAa Ha pC3yJIbTAThI He3aBUCUMOU OILICHKHU KayeCTBa 06pa30BaTeJle0171 ACATCIIBHOCTHU B 2024
rofy (0T4eT onepaTopa):

https://depobr.admhmao.ru/mekhanizmy-upravleniya-kachestvom-obrazovaniya/nezavisimaya-
sistema-otsenki-kachestva-raboty-obrazovatelnykh-organizatsiy/rezultaty-nezavisimoy-otsenki-
kachestva-okazaniya-uslug-v-obrazovatelnykh-organizatsiyakh-v-2021-202/11011412/rezultaty-
nezavisimoy-otsenki-kachestva-okaza/
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